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Everyone experiences stressful situations, though people react to
them in different ways. The concept of stress has been identified as being
a major protagonist of ill health and poor senses of wellbeing amongst
all age groups. Several stress factors have been determined to affect both
Judges and advocates. However, relevant literature does not adequately
explore the effect of demographic variables on the stress factors. This
study aimed to examine the differences between demographic
characteristics and occupational stress. Data was collected through
questionnaires by using 285 samples from all the twenty-five districts of
Khyber Pakhtunkhwa per population size to include respondents from all
over the province. A simple random sampling was used to determine the
participants in the study. Seven (Age, Gender, Designation, Experience,
Quialification, Residence, and Marital status) demographic attributes of
the judges and advocates were taken from the literature to identify any
mean differences between different groups of the respondents on
demographic diversities. Data was analysed through t-test and One-way
ANOVA. Results revealed that the questions regarding demographic
relations were significantly contributed to revealing that opinion has
changed due to six of seven variables.
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1. INTRODUCTION

The advocates and judges enjoy a high level of respect in society but at the same time they
have huge responsibilities on their shoulders. Due to the psychologically demanding nature of the
job they face occupational stress which leads to adverse health. The judges preside the courtrooms
and after examining the evidence they have to make the judgments, similarly prosecutor help in an
investigation on legal points and present the case in the court, Therefore due to immense nature of

*Corresponding author (Tehseen Ahmad). Email: tehseenahmed430@gmail.com ©2020 International Transaction Journal of
Engineering, Management, & Applied Sciences & Technologies. Volume 11 No.9 ISSN 2228-9860 elSSN 1906-9642 CODEN:
ITJEA8 Paper ID:11A9U http://TUENGR.COM/V11A/11A9U.pdf DOI: 10.14456/ITJEMAST.2020.183




the job, non-cooperating behaviour of the culprits, life threats from the accused, work overload, etc
their job is very stressful (Freedy and Hobfoll, 2017).

By evaluating the relevant material on the specific topic the researchers refer to various stress
factors, types of stress, which affect the turnover, performance, or burnout, except its demographic
determinants (Eswi et al. 2013). However, numerous studies analysed the group means differences
between the sources of stress, outcomes of stress and the demographic variables, specifically for
advocates and judicial employees. The importance of this research can be examined from the fact
that in Pakistan there are not enough studies or literature on occupational stress of judicial
employees and secondly there is no mechanism to control or reduce the causes of stress. So the
impact of demographic variables on occupational stress always remains poorly understood
(Beheshtifar et al. 2011). Therefore, this research project's basic goal is to investigate the
differences between the demographic variables and job stress factors for judges and advocates.

This study’s hypotheses are

H#1 Respondents with a qualification of LLM have job stress score higher than LLB.
H#2 Judges have job stress score higher than the advocates.

H#3 Respondents having 21 plus years’ experience have job stress score higher than
the rest of the groups.

H#4 Females have job stress score higher than males.

H#5 Rural respondents have job stress score higher than urban.

H#6 Age change response on all research variables.

H#7 Married respondents have job stress score higher than unmarried ones.

H#3 and H#6 test with ANOVA, while the rest uses tests of significance.

Table 1: List of Demographic Variables

| Demographic Variables | Codes | Explanation

1| Age AGE | Age of the respondent

2 | Gender GDR | Male and female

3 | Experience EXP | Years of experience

4 | Status STS | Judge and advocate

5 | Residency RES | Urban, Rural

6 | Qualification QUA | Bachelor of Law (LLB),
Master of Law (LLM)

7 | Marital status MRS | Single, Married

Table 1 lists all the research demographic variables.

2. LITERATURE REVIEW

Occupational stress is a physical or psychological pressure that appears when there will be a
conflict between resources and job demands (Malik, 2011). Term job stress is utilised alternatively
with occupational stress and work stress in the context of organisation (Kannan et al., 2015). It is
generally caused when an imbalance occurs between the employees’ abilities and work demands, a
combination that can eventually lead to job burnout. Occupational stress is a general term that is
defined as a temporary adaptation process causing psychological strain (Rasti and Salajeghe, 2019).
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According to Malik (2011), occupational stress is one of the leading issues for today’s employees
and it appears from their reactions to their working situations and environment which threatened
them (Kishori and Vinothini, 2016).

Job Stress can affect an organization with employee’s intension to leave, absenteeism, poor
performance and interpersonal difficulties (Freedy and Hobfoll, 2017). Job dissatisfaction is a
common cause of occupational stress. (Golbasi et al., 2008) show a positive relationship between
voluntary turnover, employee burnout, intention, and shows a negative relationship with
organisational productivity and employee performance (Fox and Tang, 2017).

2.1 CAUSES OF STRESS
Stress is a physical and emotional strain caused due to our response to pressure. This is a

response by the body to a stimulus that distracts regular functioning (Parveen and Inayat, 2017).
The most observed sources of stress were uncertainty about the future, fear of failure, lack of
confidence, nervousness, sadness, discomfort, depression, lack of confidence, lethargy, negative
attitudes, fatigue and low temper, poor satisfaction with performance and decrees sleep.
Identification of sources of stress will bring a positive change in performance and attitude (Kishori
and Vinothini, 2016).
2.2 OUTCOMES OF STRESS

Anxiety, Depression, and trauma are the most commonly diagnosed psychological problems
(Samartha and Begum, 2014). Numerous studies revealed that anxiety, stress and depression
produce several negative outcomes at jobs such as dissatisfaction and decreased performance
(Malik, 2011).
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Figure 1: The study framework.

Figure 1, the proposed model showing the Impact of Demographic variables on causes of stress
and their outcome.

2.3 RESEARCH METHODOLOGY
Data is collected through a standardized questionnaire. it is most feasible to collect data from

big populations in less time and cost. Data collected from all the 25 districts of Khyber
Pakhtunkhwa. Judges and advocates are the target population. Simple random sampling is used to
collect the data. Initially, a pilot study was conducted to ensure the reliability and validity of the
scales. A pilot study was carried by utilizing a specimen of 75 respondents. The scholar himself
went and regulated the questionnaire among these respondents. Toal 285 questionnaires were
floated and 252 were received back with a response rate of 88%. Seven demographic variables
covering all the related characteristics, which are expected to influence their reactions, are included
in the instrument on a seven-point Likert scale.
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3. ANALYSED RESULTS

a. Mean Differences on Qualification Groups

In Table 2, the role of qualification is tested through a t-test. Due to qualification, the views of
the respondents have been changed on two out of three variables. The views of the respondents
have been changed on Collective Stressors and outcomes of stress, While no significant mean
differences in the Individual stressors. Cohen (1998), stated about the level of effect size as small
(d= 0.20), medium (d=0.50) & large (d= 0.80). Cohen d was computed to measure the effect size.
The value of (d= 0.22) for Individual stressors, (d= 0.51) for Collective stressors, (d= 0.63) for
outcomes. The magnitude of the difference in the means was small. Here the response rate is 2/3=
66%, Two variables changed while one is insignificant. Thus, hypothesis H#1 is partially accepted.

Table 2: Independent Samples Test for groups based on Qualification [H#1]

Test | F | Sig. | T | Df |[Sig. (2-tailed) | Cohen’s D
Individual stressors | EVA 0.13 0.71 0.08 252 0.93
EVNA 0.08 | 17.17 0.93 0.22
Collective Stressors | EVA 8.74 | <0.01 | -2.03| 252 0.04
EVNA -1.40 | 15.87 0.01 0.51
Outcomes EVA | 149 0.22 | 3.42 252 <0.01
EVNA 3.39 | 179.04 <0.01 0.63

Key: Equal variance assumed (EVA); Equal variance not assumed (EVNA)

b. Mean Differences on Designation

In Table 3, the difference of opinion occurs between advocates and Judges on collective
stressors (independent variable) and outcomes of stress (dependent variable). Cohen d was
calculated to measure the effect size and the value of (d= 0.30) for Individual stressors, (d= 0.42)
for Collective stressors, (d=0.25) for outcomes. Here the response rate is 2/3=66%, therefore;
hypothesis H#2 is partially accepted.

Table 3: Independent Samples Test for Designation [H#2]

| F | Sig. | T | Df | Sig. (2-tailed) | Cohen’s D
Individual EVA 35.12 | <0.01 | -2.42 252 0.30
stressors EVNA -2.30 | 176.23 0.30
Collective EVA 0.09 0.75 -0.20 252 0.02
Stressors EVNA -0.20 | 243.55 0.42
Outcomes EVA | 21.74| <0.01 | -1.89 | 252 0.03
EVNA -1.83 | 202.13 0.25

c. Mean Differences on Experience

In Table 4 One-way ANOVA was applied to check the group means difference. The results
show the significant classification of the respondents because the hypothesis that the respondents
having above 20 years’ experience have job stress score higher than the rest of the groups, it stands
true on all of the three variable i.e (individual stressors, Collective stressors, Outcomes). Therefore,
hypothesis H#3 is accepted. Eta Square was calculated to measure the effect size and the value of
(d=0.00) for Individual stressors, (d= 0.06) for Collective stressors, (d= 0.09) for outcomes.
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Table 4: ANOVA for Experience-based mean differences (H#3).

Test | Sumof Squares | Df | Mean Square | F | Sig. | Etasquare
Individual stressor | Between Groups 0.08 2 48.76 33.01 | <0.01
Within Groups 51.52 250 1.47
Total 51.60 252 0.00
Collective Stressors | Between Groups 0.08 2 15.44 2.64 | 0.05
Within Groups 55.47 250 5.83
Total 55.55 252 0.06
Outcomes Between Groups 0.46 2 29.44 21.98 | <0.01
Within Groups 216.74 250 1.33
Total 217.21 252 0.09

d. Mean Differences on Gender

In Table 5, a t-test was applied to check the group's means difference. The results show the
significant classification of the respondents because the hypothesis was that females have job stress
score higher than males. It stands true on three variables i.e (individual stressors, Collective
stressors, Outcomes). Cohen d was calculated to measure the effect size and the value of (d = 0.53)
for Individual stressors, (d= 0.60) for Collective stressors, (d = 0.73) for outcomes. Here the
response rate is 3/3=100% Therefore the H#4 is accepted as true and substantiated.

Table 5: Independent Samples Test for Gender (H#4).

Test | F | Sig.| T | Df | Sig.(2-tailed) | Cohen’sD
Individual stressors EVA 0.15 0.69 | 3.56 252 0.00
EVNA 3.47 | 167.92 0.00 0.53
Collective Stressors EVA 1.49 0.22 | 3.42 252 0.00
EVNA 3.39 | 179.04 0.00 0.60
Outcomes EVA 36.61 | 0.00 | 4.68 252 0.00
EVNA 4.00 | 103.25 0.00 0.73

e. Mean Differences on Residence

Table 6 shows an insignificant relationship among all the three variables because p-values fall
beyond the required critical value of 0.05. The respondents either living in urban or rural areas have
no difference of opinion. They have the same views. Thus, H#5 is rejected.

Table 6: Independent Samples Test for Residence (H#5)

Levene's Test for T Df Sig. (2- Cohen’s D
Equality of Variances tailed)
Fo Sig.

Individual EVA 0.87 0.34 0.48 250 0.632
stressors EVNA 0.46 162.91 0.641 0.6

Collective EVA 0.52 0.47 -0.33 250 0.741
Stressors EVNA -0.32 165.09 0.746 0.4

Outcomes EVA 0.93 0.33 -0.49 250 0.621
EVNA -0.48 167.13 0.627 0.6

f. Mean Differences on Age

In Table 7, one-way ANOVA was applied to check the group means difference. The results
show the significant classification of the respondents on individual stressors with a p-value of 0.05.
While collective stressors and outcomes show insignificant results therefore, H#6 is partially
substantiated (1/3). The effect size for the ANOVA was calculated through Eta square, which shows
that the effect is statistically significant, low for organisational strategies and strong for the rest of
the variables.
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Table 7: Analysis of variances (ANOVA) Applications on Age Groups

| | SumofSquares | Df | MeanSquare | F | Sig. | Eta-square
Individual Between Groups 1.24 2 0.62 3.03 0.05 0.04
stressors Within Groups 26.45 250 0.20
Total 27.69 252
Collective Between Groups 1.79 2 0.89 1.39 0.25 0.02
Stressors Within Groups 82.88 250 0.64
Total 84.67 252
Between Groups 0.90 2 0.45 0.95 0.38 0.01
Outcomes Within Groups 60.64 250 0.47
Total 61.54 252

g. Mean Differences on Marital Status
In Table 8, the marital status has changed the views. Married people have job stress scores
higher than the unmarried. This hypothesis stands true on all variables. Cohen d was calculated to
measure the effect size and the value of (d= 0.50) for Individual stressors, (d= 0.33) for Collective
stressors, (d= 0.79) for outcomes, (d=0.12) for Personal Strategies, (d= 0.09) for Organisational
Strategies. The H#7 is therefore accepted as (3/3).
Table 8: Independent Samples Test for Marital status (H#7).

| F |Sig.| T | Df | Sig. (2-tailed) | Cohen’s D
Individual stressors | EVA | 13.64 | 0.00 | -4.13 | 105 0.00
EVNA -3.73 | 59.79 0.00 0.50
Collective Stressors | EVA | 9.78 | 0.00 | -2.70 | 105 0.00
EVNA -2.84 | 104.66 0.00 0.33
Outcomes EVA | 0.15 | 0.69 | 3.56 219 0.00
EVNA 3.47 | 167.92 0.00 0.79

Table 9: Summary Table Demographic Impacts
| QUA | DES | EXP | GDR | RES | AGE | MRS
Individual stressors 0.93 0.3 0.00 0.00 0.64 0.05 0.00
Collective stressors 0.04 0.02 0.05 0.00 0.74 0.25 0.00
Outcomes 0.00 | 0.05 0.00 0.00 0.62 0.38 0.00

Table 9 gives a summary of the overall results. The overall result is 86%. Six hypotheses out of
seven stand true and only one hypothesis is rejected. The residency does not change the opinions of
the respondents.

4. CONCLUSION

This study finds the group-mean differences due to demographic classification which provides
the real nature of the issue and thus solution models will be developed accordingly. Almost all the
demographic variables have affected the view of respondents on every research variable including
causes and outcomes of occupational stress. The visible trend is that seniority in different aspects is
creating differences of opinion. For example, respondents with a higher qualification, greater
experiences and age are scoring higher. Likewise, females are also showing mean differences on all
the variables as compared to their counterparts. It shows that all have similar mean job stress scores
about the role of organizational practices to manage employees’ occupational stress. The role of
these factors is critical and significant in the contemporary environment of the judicial sector in
KPK. While there is no difference of opinion of the respondents either living in urban or rural areas.
They have the same views. The results verify the documented studies claiming the possible role of
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demographic attributes in changing the viewpoint of respondents. Thus, keeping in view this
research analysis the government and related organization should take the proper steps to reduce the
level of stress among the employees.

5. DATA AND MATERIAL AVAILABILITY
Information regarding this study is available by contacting the corresponding author.
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